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YOUR CIT Y,
YOUR FUTURE

YOUR  RATES
Cur r en t  c on t r i bu t i on s
The State Government, through IPART, sets a limit on 
how much council rates can increase annually, which 
is usually capped between 3% and 3.5%. This means 
that if we don’t seek the proposed special rate variation 
of 11% in 2014-2015, the average residential rate will 
still increase by around 65c per week. The reality is that 
this minimum 3% to 3.5% increase will not address 
our existing infrastructure gap and will only fund the 
day to day operations of Council’s services, which is 
why we need to make a change now.

What  wou ld  a  spe c i a l  r a t e 
va r i a t i on  mean?
Maintaining and improving our existing community 
infrastructure into the future will require an additional 
$88 million over the next 10 years. Although the rates 
payable for individual properties vary, as the amount is 
dependent on land value and rate category, a special 
rate variation increase of 11% will mean an average 
residential rate increase of $108 per year in 
2014-2015, or around $2 per week.

By increasing rates by 11% as a one-off measure, 
rather than adopting only the annual increase set by 
IPART, an additional $5.2 million in revenue will be 
generated, which would significantly decrease the 
funding gap for the upgrade, maintenance and renewal 
of our assets in 2014-2015 alone.

The special rate variation is not applicable to annual 
waste and stormwater levies. 

How wou ld  t he  money  f r om the 
spe c i a l  r a t e  va r i a t i on  be  spen t?
8 of the 11% rate increase in 2014-2015 would be used 
solely for managing existing infrastructure, including 
the capital renewal and ongoing maintenance of 
community assets such as public buildings and 
amenities, roads, bridges, parks and facilities 
(including leisure centres, pools, playgrounds and 
community halls). The remainder will be used to fund 
the operational and day to day activities of Council’s 
services.

Renewal activities are necessary to extend the life of 
an infrastructure asset, while maintenance includes 
repairs, painting and replacement of broken fixtures. 
The additional money will not be used for new 
infrastructure or providing new or expanded services.

THE  PROPOSED  PL AN
With the help of our community, we need to consider 
how we will address this funding shortfall to ensure 
that our financial position remains sound, and that 
our infrastructure assets can be maintained at an 
acceptable standard into the future.

As part of this process, we will be looking at the 
services Council provides and ways we can do things 
better. Since 2005, Council has already implemented 
sustainability initiatives and savings valued at more 
than $9 million through the Innovation and Performance 
Sub Committee.  We are also proposing to apply 
for a subsidised loan from the State Government as 
an immediate injection to the current infrastructure 
backlog. This loan would allow us to address priority 
infrastructure renewal projects in the short-term, and 
help to reduce the contribution needed from ratepayers 
to address the funding shortfall upfront.

To help ensure that our existing infrastructure can be 
maintained into the future, we are proposing to apply 
to the Independent Pricing and Regulatory Tribunal 
(IPART) for a special rate variation of 11% for the 
2014-2015 financial year. Applying for this one-off 
increase will help address the declining standard of 
our assets and cost the community less in the long 
term, as we will be able to minimise the deterioration 
of our community assets before it becomes too costly 
to repair them.

The renewal of our existing infrastructure is manageable 
if we act now, which is why we need to look at ways of 
minimising the funding shortfall.

HOW YOU  C AN  BE  INVOLVED
We need your feedback to help plan for the future, and we encourage you to tell us what you think. You’re invited 
to make comment on the special rate variation proposal outlined in this newsletter, and you can do this in a 
number of ways…
Online survey
Visit www.yourcityyourfuture.com.au to have your say on the proposed plans to help secure the future of your 
city. You can also call or email us for a hard copy of the survey.
Email
thefuture@campbelltown.nsw.gov.au

Social media
       facebook.com/yourcityyourfuture

Information sessions (see back page for details)
Monday 2 December  
Wednesday 4 December
Thursday 5 December
Monday 9 December
 

In person
Campbelltown City Council
Cnr Queen and Broughton Streets, Campbelltown

By post
PO Box 57
Campbelltown NSW 2560

By phone
4645 4200

CONTACT YOUR COUNCILLORS
We encourage community participation and consultation.

Contact your Councillors by mobile or write to them at 
council@campbelltown.nsw.gov.au or by mail to 

PO Box 57, Campbelltown NSW 2560. 

Cr Fred Borg 
M: 0418 411 232

Cr George Brticevic
M: 0408 219 865

Cr Anoulack Chanthivong
M: 0412 413 377

Cr Meg Oates
M: 0419 467 885

Cr Ted Rowell
M: 0408 210 493

Cr Bob Thompson
M: 0407 953 786

Cr Wal Glynn
M: 0419 681 387

Cr Paul Hawker 
M: 0410 498 731

Cr Rudi Kolkman
M: 0419 270 452

Cr Darcy Lound
M: 0409 829 103

Cr Alana Matheson
M: 0409 221 531

 Cr Clinton Mead
M: 0408 637 114

Deputy Mayor 
Cr Paul Lake
M: 0400 105 150

Cr Sue Dobson
M: 0408 238 167

Cr George Greiss
M: 0428 616 716

IMPROV ING  OUR  INFRAS TRUCTURE
The special rate variation proposal is aimed at bringing our current infrastructure up to a standard that 
the community deserves and expects. The extra funds would help Council improve community assets 
across the city:

o u r  c o m m u n i t yw o r k i n g  w i t h Find us on           facebook.com/yourcityyourfuture

Mayor

Fo r  more  i n f o rma t i on  abou t  how  we’r e  p l ann ing  f o r  a  s t r ong  fu tu r e ,  v i s i t 
www.you r c i t yyou r fu tu r e . c om.au

P L ANN ING  FOR  THE  FUTURE
The long term sustainability of our city is important to 
us all – from residents of all ages who utilise our local 
roads, community facilities, services and open spaces; 
to local businesses and industry that rely on our city’s 
proximity to major transport routes, consistent growth 
and reliable infrastructure.

Campbelltown City Council values community 
feedback, and we’ve been listening to what you 
would like for the Campbelltown of the future. 
Through previous survey responses and community 
consultation, you’ve told us that local infrastructure is 
important to the way you live your life, and we want to 
ensure that we can maintain the many roads, parks, 
facilities and recreational areas across the city, so 
future generations can benefit from the same public 
infrastructure that our community currently enjoys.

This newsletter is aimed at providing you with 
information about Council’s current financial position, 
so  you can make informed decisions and tell us what 
you think about our proposed plans for the future. 

Council’s primary goal is to ensure that Campbelltown 
continues to be a city of choice and opportunity, 
and a place our residents are proud to call home. To 
make sure that our city is well placed to deal with the 
challenges of the future, we need to make decisions 
now that will ensure our ability to maintain the quality 
and amenity of the infrastructure that is so important 
to our community. 

Your rates help to provide the services and infrastructure 
that our 155,000 residents use every day. Although 
Council regularly looks at ways to improve operations 
through streamlining services, process improvement 
and use of technology, if we maintain the current level 
of funding, core infrastructure and assets will continue 
to deteriorate. 

Campbelltown City is a developing regional centre, 
and the provision of quality assets and infrastructure 
is fundamental to ensuring that our city can cope with 
a range of future challenges. These challenges include 
significant population growth both within and around 
our city, the need to create more jobs, increased traffic 
movements and an ageing community. The impact of 
these challenges on our city’s basic infrastructure will 
be significant, and will require increased spending to 
keep them maintained to a suitable level.

While Council’s financial position has been 
independently rated as moderate in the medium to 
short term, our long term financial planning indicates 
that the current level of revenue will fall short of what is 
needed to maintain existing infrastructure assets to a 
standard that our community needs and expects.

It is now time for us to make some decisions about the 
future of our city, and we’re seeking your feedback on 
our proposals to help secure our financial future.

Monday 2 December 
From 7pm   Campbelltown Civic Hall, 
   Queen St, Campbelltown

Wednesday 4 December
From 7pm  St Helens Park Hall,
   Kellerman Dr, St Helens Park

Thursday 5 December 
From 7pm   Greg Percival Community Centre,
   Oxford Rd, Ingleburn

Monday 9 December 
From 7pm   Eagle Vale Central,
   Cnr Emerald Dr and Feldspar Ave, 
   Eagle Vale
 

COME  T O  OUR  INFORMAT ION  SESS IONS 



WHY  I S  THERE  A  FUND ING  GAP?

YOUR  ROADS

Revenue from rates comprises almost 50% of 
Council’s annual revenue. The balance comes from 
annual charges, user charges, fees, investment 
income, government grants and developer 
contributions.

Council rate increases are capped at around 3% 
to 3.5% each year by the State Government, with 
additional increases requiring the approval of IPART 
on application by individual councils. For many 
years, Campbelltown City Council is one of very 
few NSW councils that has not applied for any 
additional rate increase in an effort to reduce the 
financial impact on ratepayers.

Unfortunately, this minimal annual increase hasn’t 
kept up with the general cost of living. Like our 
residents, Council is paying more for services such 
as electricity, water, gas, telecommunications and 
street lighting, as well as materials such as fuel, 
concrete, bitumen and steel.

Street lighting charges have increased by more than 
$1.1 million since 2005, and Council’s electricity 
costs have gone up by 120%.

Our contribution to Fire and Rescue NSW, NSW 
Rural Fire Service and NSW State Emergency 
Service has increased by 55% since 2005 to more 
than $1.2 million per year.
 
In recent years, Council has been given the 
responsibility of providing more services, which 
means we have less funds each year available to 
maintain and improve our basic infrastructure and 
community assets.

Over the next 10 years, estimates indicate that we 
will have a funding shortfall in the order of $88 million 
for ongoing maintenance and to bring our buildings 
and infrastructure assets to an acceptable standard. 
This is because the cost of ongoing maintenance is 
increasing faster than available revenue. 

Council maintains an extensive road network of 
around 700 kilometres, and keeping them in good 
condition requires ongoing care and maintenance.

We currently spend $5.7 million each year on road 
renewal, but this doesn’t allow us to do all of the work 
we’d like to in order to keep our main connector and 
local roads in good condition across the city.

If we make no changes, and rates only increase in 
line with the annual IPART rate cap, there would be 
no additional funds available to improve roads that 
currently require attention. In 10 years time, 19% of 
our roads (around 130 kilometres) will be in poor or 
very poor condition.

An 11% rate increase would see an extra 
$28 million spent on our road network over the next 
10 years, helping to reduce the backlog of necessary 
works and providing improved connectivity across 
the city for our growing population.

The additional funds made available through 
the special rate variation would be allocated to 
resealing, heavy patching and rehabilitation of our 
extensive local road network, with an initial focus 
on collector roads. These works will help to improve 
the condition and amenity of the road network over 
time and strengthen road connections across the 
city.

An average residential rate increase of just $2 per week would see the refurbishment of 10 community facilities 
within the first year.

YOUR  COMMUNIT Y  BU I LD INGS
Council is responsible for the upkeep of more than 
220 buildings across the City of Campbelltown, 
including community halls, amenity blocks, child 
care centres, libraries, offices and recreational 
facilities.

As our population increases, these community 
facilities are being used more and more, and require 
ongoing maintenance to keep them at a suitable 
standard. We currently invest $2.5 million each year 
on preserving these facilities for the community to 
enjoy, but more is needed.

If we make no changes, and rates only increase in 
line with the annual IPART rate cap, there would be 
no additional funds available to improve our existing 
community buildings beyond their current condition. 
In 10 years time, 36% of our buildings will be in poor 
or very poor condition.

An 11% rate increase would mean an extra 
$25 million allocated over 10 years to improve 
community amenities. This would see improvements 
made to amenities blocks, canteen facilities, 
change rooms and community halls that otherwise 
wouldn’t be possible, and would include works at 
key recreational locations across the city, including 
Bradbury Oval, Waminda Oval, Milton Park and 
Campbelltown Skate Park.

YOUR  PARK S
Campbelltown City boasts extensive open space, 
offering a range of recreational options for residents 
and visitors of all ages. With more than 340 passive 
parks and reserves to enjoy, as well as 52 sporting 
complexes incorporating more than 150 active 
playing fields, there are lots of opportunities to 
appreciate the great outdoors and maintain a 
healthy lifestyle.

We’d like to be able to respond to community 
requests to replace damaged and ageing equipment 
in playgrounds, provide more seating and BBQ 
areas and improve park amenities such as toilets. 
Unfortunately, our current funding levels mean we 
aren’t always able to do this.

If we make no changes, and rates only increase 
in line with the annual IPART rate cap, we would 

continue to spend around $550,000 each year on 
the maintenance of our parks. In 10 years time, 35% 
of our parks will be in poor or very poor condition.

An 11% rate increase would mean an extra $4.1 
million allocated over 10 years to improve and provide 
more of the facilities that our residents have asked 
for. This would see the replacement of children’s 
playground equipment at a number of popular parks 
across the city within the first year, including Raby 
Sports Complex; Trobriand Park, Glenfield; Salter 
Reserve, Minto; and Gargery Reserve, Ambarvale; 
as well as access and landscaping improvements to 
a number of other parks.

YOUR  FOO TPATHS
Council maintains around 375 kilometres of 
footpaths across the city, and your feedback tells 
us that you’d like to see their condition improved. 

Although we set aside $378,000 to spend on our 
footpaths each year, this falls short of what is 
needed to maintain all footpaths across the city to 
an acceptable standard.

If we make no changes, and rates only increase in 
line with the annual IPART rate cap, there would be 
no additional funds available to improve footpaths 

across the city. In 10 years time, 33% of our 
footpaths will be in poor or very poor condition.

An 11% rate increase would mean an extra $2.6 
million invested in upgrading and maintaining 
the city’s network of footpaths over the next 10 
years, with an immediate focus on key pedestrian 
routes including Lindesay Street, Campbelltown; 
Copperfield Drive, Ambarvale; Canterbury Road, 
Glenfield and Guernsey Avenue, Minto.

The condition of the footpath on Lindesay Street, 
Campbelltown

An improved footpath in Mawson Park,
 Campbelltown

New playground equipment at Simmo’s Beach, Macquarie Fields

Minto Community Centre,
 Minto

Farrow Road,
Campbelltown

Street lighting in Queen Street, 
Campbelltown

WHAT  A  SPEC IAL  RATE  VAR IAT ION  WOULD 
MEAN  FOR  YOU
Although the rates payable for individual properties vary, based on land value and rate category, 
the below table provides a guideline to what the proposed special rate variation of 11% would 
mean to residential, business and farmland properties.

* Based on an assumption of a 3% rate increase.

TAKE  OUR  COMMUNIT Y  SURVEY
For a quick and easy way to tell us what you think, and whether 
you support the proposed rate increase, take our online survey at 
www.yourcityyourfuture.com.au

If you prefer to fill out a survey by hand, contact us on 4645 4200 
or email thefuture@campbelltown.nsw.gov.au and we’ll send you a 
copy, along with a reply paid envelope to send back to us by 
20 December.

WHAT  YOU’VE  BEEN  ASK ING  FOR
In previous phone surveys with our residents, you’ve told us that 
improving our playgrounds, cycleways, playing fields and roads is 
important to you. 

We’re taking that feedback on board, and our proposed 11% 
special rate variation in 2014-2015 will help us to maintain and 
improve these facilities into the future.

find us on           facebook.com/yourcityyourfuture V I S I T  Y O U R C I T Y Y O U R F U T U R E . C O M . A U  o r

         
                      2013/14     2014/15  

RESIDENTIAL           
How much will average rates be without the proposed increase?*    $980  $1,009  
          
How much will rates be with an 11% increase?      $980  $1,088    
          
What is the average one-off annual increase?      N/A  $108 
          
What is the average weekly increase?      N/A  $2     
          
How much will quarterly instalments increase by?      N/A  $27       
        
BUSINESS                    
How much will average rates be without the proposed increase?*  $5,885  $6,062 
   
How much will rates be with an 11% increase?    $5,885  $6,532     
          
What is the average one-off increase?      N/A  $647       
    
What is the average weekly increase?      N/A  $12     
          
How much will quarterly instalments increase by?      N/A  $162     
          
FARMLAND          
          
How much will average rates be without the proposed increase?*  $7,237  $7,454     
          
How much will rates be with an 11% increase?    $7,237  $8,033     
          
What is the average one-off increase?      N/A  $796       
    
What is the average weekly increase?      N/A  $15     
          
How much will quarterly instalments increase by?      N/A  $199 

An average residential rate increase of just $2 per week would see around 50km of road surface improvements
within the first year (equivalent to the distance from Campbelltown to the Sydney CBD).

An average residential rate increase of just $2 per week would see improvements to 13 parks in 2014-2015 alone.

An average residential rate increase of just $2 per week would see improvement works to around 
8km of footpaths across the city in 2014-2015.

With the proposed variation, more than 1400 projects will commence in 2014-2015.


